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PARA TRANSIT SERVICES

Para Transit service on fully accessible vehicles is available to
all residents of Pike County. Reservations must be made in
advance. Same day service may be available based on me-
chanical and human resources.

WCMTD reservationists will ask for information necessary to
comply with federal and state grant requirements and to ensure
that appropriate equipment and assistance is provided for your
trip. Such information may include

®  Date of Birth & Gender

@  Home Address & Phone Number

®  Destination & Appointment Time & Length
®  Household Size and Income

®  Emergency Contact Information

®  Special Needs

Para Transit service is available for a variety of reasons includ-
ing, but not limited 1o medical appointments, shopping, ser-
vices, dining, recreation, social engagements, etc.

Individuals who require a personal assistant are asked to let the
reservationists know in advance. Personal assistants ride at no
charge when riding with their client. However, Personal Assis-
tants are required to take charge of their client(s) prior to board-
ing the vehicle and upon disembarking. WCMTD reserves the
right to require certification of need for a personal assistant
prior to accepting reservation(s).

WCMTD Vehicles are equipped with ramps or lifts with a 600
# capacity.

All individuals who utilize a wheel chair or other assistive
device will be required to allow drivers to secure the device,
including personal shoulder and lap belts while on the WCMTD
vehicle.

All riders must wear seat belts while the vehicle is in motion.

Out of town medical trips must be made at least 1 week in
advance and will be accepted on a first come, first served basis
depending upon available resources.

Individuals will be required to share rides when necessary in

order to maximize and make the best use of limited resources.

Drivers may provide assistance with package delivery onto

WCMTD vehicles and to the door of the residence only. Pas-

senger purchases should be limited to the amount of

packages that can be carried in one trip.

Para Transit service is similar to regular public service in that

drivers mav not do the following:

®  Take vehicles through drive-through services

®  Conduct personal business or financial obligations for
passengers

e Enter passengers’ home/apartment/dwelling

e  Lift passengers up or down steps or provide assistance to
individuals who use ambulation aids when conditions are
hazardous

WCMTD is not responsible for personal items or packages during

transit, side stops, or when passenger exits the WCMTD vehicle.

PUBLIC & PARATRANSIT
TRANSPORTATION WILL BE AVAILABLE
Monday - Friday 6:30 am - 6:00 pm
Fares (per person) within the Pittsfield city limits:

One Way Fare $2.00

Round Trp Fare $4.00
Children Under 5 (w/adult) (car seat must be provided)FREE
No Show Fee $ 30
Side Stops $ 1.00

Same Day Service

One Way Fare $3.00 Round Trip $6.00

No Show Fee $4.00
PASSES:

30 Day adult and student passes are available, Please call the
WCMTD office for more information.

CANCELLATIONS:

All cancellations must be received in the WCMTD office
30 minutes prior to the scheduled pick-up time so as not
to incur a no-show fee. Cancellations for out of town
rides must be received in the office a minimum of 1 hour
prior to the scheduled pick-up dme,

Pike County Service
One Way Fare $3.50 Round Trip Fare ~ §7.00
Side Stops $ 1.00
No Show Fee $5.00
Same Day Service

One Way Fare $4.50 Round Trp Fare  $8.00

Trips to Quincy, Jacksonville,
Springfield, etc.

One Way Fare $10.00
Round Trip $20.00
Children Under 5 (w/adult) FREE
Side Stops $ 250

Cancellations for out of county trips must be made at least
omne (1) day in advance.

No Show Fee $10.00

ALL OUT OF TOWN RESERVATION MUST BE MADE AT
LEAST 3 DAYS IN ADVANCE. ALL SERVICES ARE
SUBJECT TO SCHEDULE AVAILABILITY.

Passenger Guidelines and Fare Schedule available in
alternative formats upon request

Putting Wheels
on Pike County!

The West Cenrtral Mass
Transit District is commirtred ro

providing a safe, reliable & timely
means of public transportation.
"Curb ro Curb" demand response
ransporiation features the ease of
home pick-up with the added
convenience of transporting you
to your destination.

For More Informatior

Call: 1-217-285-4529
1-866-443-2901

lllinois Relay Center: Dial 711 & pravide the number listec
Reservations are accepted :
Menday-Friday 7.00 a.m. to 5:00 p.m

Reservations made outside of these hours
are considered Same Day Reservations.

Reservations are accepted on a
first come, first serve basis.

Wesr Central Mass Transit Disuict
Passenger Guidelines & Fare Schedui

Pitesfield, [llinois
|-866-443-290| Voice
1-217-285-5789 Fax



