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Starting November 23, Mondays will
be work order day, unless there is an
emergency. |[f there is routine
maintenance to be done it will be done
on Mondays only. Any afterhours
emergencies please call George Shyder
at 217-779-1267 or if hearing impaired
please send him a text message at the
same number.




¥FROM ALL OF US TO ALL OF YOU

The pet policy has not changed
Dogs must be 35 pound or less.
Failure to comply will result in
a 30 day eviction notice. Also §
you must clean up after your®

HAVE A VERY MERRY
CHRISTM ASIHI

Johnson Controls

They have punched the numbers and we have
a significant amount of projected savings for
our project. In fact we will probably have two
or three waves of work. First wave will get all
Ameren upgrades done, which will turn
responsibility for the upkeep of lines over to
Ameren. Also in the first wave, we will
establish utility allowances, which will enable
us to turn over Ameren bills to the residents.
The utility allowance will lower your rent to go
towards the electric bill. After the allowances
are made we will no longer read meters or
issue overage charges. This is still expected
for Spring 2016.

FY112/31/14 Audit

Due to the audit finding our
score was adjusted down
from an 86 to an 84. We still

—




PEANUT BUTTER COOKIE CUPS

Ingredients:

1 box Betty Crocker chocolate chip cookie mix

1egg

% cup butter
1 teaspoon vanilla
7 Cup creamy peanut butter

60 mini peanut butter cup candies

Directions:

1. Heatoven to 375 degrees. Place mini
paper baking cup in each of 24 mini muffin
cups

“2. Infarge bowl, mix cookie mix, egg, butter,
and vanilla with spoon. Stir in peanut
butter. Roll dough into 1-inch balls. Place
in muffin cups.

Bake 9 to 11 minutes or until just lightly
browned. Immediately press peanut butter
cup candy into center of each cookie. Cool
5 minutes before removing from pans to
cooling rack: cool completely. Repeat with
remaining dough.




UITLIN

- Where Quitters Aﬁmys Winl

-866 QU "'YE

I

Welcome to our new Maintenance Person

John Lister




Important Upgrades Coming fo Your Ared to Improve Your Energy Service

Ower the nexd several months, work crews will be in your eommunity making improvements Additionally, we will
be upgrading the elecliic meter at your property.

inlime, the upgrades we're making now will provide more programs, pricing oplions and energy efficiency tools
io help you beller undersiand how you're spending money on energy ~ and how you could spend less, These
upgrades will help detecl oulages sconer and restore service more promplly.

Here's what you can expect as we upgrade the meter

= Ameren lilinois or Apex, our installation contracter, will make meter upgrades normally Monday-Friday,
during regulas business hours. Installers will have Amesen 1D badges.

= Installers will knock o your door to el you know they are on site. The upgrade will only lake about 10 Lo
15 minutes,

» There will be a brief interruplion in your eleclric service.

»  You don't neéed to be present as fong as installers have cleas and safe access to lhe meter. If you're nel
present, a deor hanger will be Jeft to let you know if the upgrade was complated

What's next?
Look for a reminder posteard about two to three weeks hefore we start upgrading meters in your neighhorhaad

For information aboul the upgrades and improvemants that we are making, please visil our websile al
Amerenlifinois.comffocus or call us af 1.800.755.5000.

Sincerely,

<7 P

Stan Cgden
VP, Customer Service and Melering Operations

MCY0128MI 10.2014
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